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As a chiropractor are you . . .  
 

● Struggling to get your    
patients to follow through    
with the instructions you    
give them for care? 

 

● Looking for a fast and fun      
way to identify your patient and/or potential patient        
personality to improve how you communicate with       
your patients? 

 

● Seeking . . . searching . . . to determine the best way             
to convert more potential patients to patients?  

 
Our Goal 
Hi, my name is Patrick Riley and my team and I           
hope this white paper will assist you in achieving         
all of the above things through something that        
I’ve just recently discovered and found to be        
amazing, simple and easy. 

 



 
A Little History 
I own a company that specializes in helping        
chiropractors LEVERAGE Facebook ads to     
generate more and better leads. My team and I         
developed or really  engineered a unique process       
just for chiropractors to assist them in building a         
system that generates a consistent flow of new        
leads. What we’ve found, with some of our clients         
and in talking with other chiropractors are the above         
three challenges. My team and I have come        
together with the hopes that this white paper will         
help your practice to see greater success in the         
above areas. If you are not currently a client and          
are interested in systems to generate a consistent        
flow of leads, close those leads and then turn your          
patients into referral machines, call or text us at         
708-629-8388 for a free phone strategy session. 
 
Before we answer the three original questions, we need to build a foundation for              
how to ask our patients or our potential patients a couple of fun questions.              
These questions give us the ability to quickly and easily determine their            
personality.  
 

Personality Masteries ~  Resource A01 
The following fun, easy and simple exercise will        
help you as chiropractors quickly determine a       
patient or potential patient’s personality. This      
allows you and our staff to better understand        
how to communicate to the patient, how to        
connect, relate and serve them. The better       
every member of our team does that, the        
greater the servicing experience will be. This       
will help those we serve to better follow our         
direction and will help them to refer more people         
to us.  
 

~ Patrick Riley ~ 
Phone / Text: 708-629-8388 // priley@ymail.com 
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How Is This So Effective? 

 Personality Masteries will assist every team member to        
deeply understand each patient or potential patient. How?        
Well, when we better understand our own personality at a          
very deep level and understand those around us, we         

simply engage in a far more effective way. Learning becomes a part of what we               
all do each and every day. Our staff will learn to handle different personality              
types and learn to bring on new prospects in a more effective manner, convert              
more prospects to patients, and then service patients in a way they want to be               
serviced.  This enables better follow through, which will produce more referrals.  
 
This tool is so effective that patients will often share this with family and friends               
which encourages greater engagement and participation from their family and          
friends in a fun and exciting way.  This then produces more referrals.  
 
 

Before We Dig In . . . A Few Questions . . .  
 

1. What is the biggest challenge you have with patients currently? 
 
2. Out of 10 “normal” prospective patients, how many will become patients?  The 

average in most industries is 1 out of 10.  ____ out of 10 will become patents. 
 
3. What are some ideas you have had for improving patient care, but haven’t had 

the time / resources to follow through with? 
 
4. Imagine . . . having the right systems in place to help patients better follow 

through with the treatment plan, converting more prospective patients to 
patients and gaining more referrals from current patients . . . what would that 
do for your overall quality of life? 
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There are many different ways this can be approached. It can be as simple as asking                
them these fun simple questions as part of the patient interview process. It can be part                
of the form or could be verbally asked of each patient.  
 
For Example . . .  
“We have a few fun questions we ask patients which help us to better understand their                
personality. As we better understand your personality we gain a clearer picture on how              
to best communicate with you and serve you in a way that you enjoy and benefit the                 
most from.”  
 
NOTE: If you use any of the symbols / materials in any printed materials all that is                 
required for you to do that is to place the © and the  www.DNAforPEOPLE.com by               
whatever is used and then email  info@lifemasteries.org and just give them a heads up.              
Because they are a non profit organization, there is no cost to do this.  
 

 
To determine someone’s personality, it’s very simple. The following will provide a quick             
guide to determine their personality. The lower the number the stronger that personality             
is. 1 means that personality or frequency will be the highest / strongest. When added               
together below the lower the number the higher the frequency is.  
 
 
Please take your numbers from     
the above questions and place     
them below. Add the Geo +      
Pain test numbers together to     
come up with a combined     
score. Talk with your certified     
personality mentor for   
additional details. 
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1. Moving Patients To Action 
 

Have you ever wondered why some patients follow through with what you direct             
them to do . . . and others don’t? What would happen to the success of your                 
overall practice if ALL your patients followed through?  
 
Now . . . don’t get us wrong, we’ll probably never have 100% follow through, but                
what we’re about to share, can significantly increase the percentage of those            
who do follow through. When that happens, not only will you and your staff have               
less stress and feel more fulfilled, but your patients will achieve greater results             
and feel better health wise, which equates to serving our clients longer and them              
referring more people they know to us.   That’s all great for business! 
 
Personality Masteries (PM) has    
been developed by Life Masteries     
Institute and Legacy Partners    
which are non-profit organizations    
helping businesses and community    
based organization to better work     
together. PM is the science of      
understanding someone’s  
personality in 55 seconds. Once     
we know a patient’s personality we      
are able to communicate with them      
in a far more effective manner. 
 
In addition to improving communications with our patients we will also know how             
to best motivate them based on their personality. The thing that’s tricky about             
motivation of people to do something is that what motivates, inspires or gives one              
personality pleasure . . . will actually cause a different personality to be             
unmotivated or cause them pain.  
 
When we communicate the treatment plan to our        
patients, in their personality, they will better “hear”        
us and will be far more motivated to follow through.          
The better they follow through the better for        
everyone and the more referrals they will provide        
to our practice.  
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2. Fun / Fast Way To Identify Someone’s Personality 
 

The Geo Personality test combined with the Pain Quadrant test provides a very             
deep and comprehensive test which takes 55 seconds to do and is fun and              
interesting for the patient.  
 

 
Prospective Patient 
For prospective patients, if they have      
been to another chiropractor in the past,       
they will probably have been asked      
many if not all the same questions that        
you ask. If we are to present ourselves        
as being different in how we care for our         
patients, asking them creative and fun      
questions which have deep meaning is      
a great way to set ourselves apart       
immediately. This will increase our     
chances in converting the prospective     
patient to being a patient. 
 
Current Patient 
When everyone on our team communicates with consideration of both our           
personality and the personality of our patient . . . everything improves! Our             
patient feels more deeply connected to us in their minds and heart, which helps              
them to better trust us, which leads to follow through on treatment plans and              
care. This leads to less stress in the office, on our team, with our patients . . .                  
which leads to a far more productive and profitable working environment.  
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3. Convert more potential patients to patients 
 

Each of the personalities bends are motivated, moved to action for very specific             
reasons. When we interview a potential patient and are able to listen to the ears,               
see through the eyes of the patient’s personality we gain a world of insights that               
other chiropractors will not have.  
 
Remember . . . what turns one       
personality / frequency on, will turn      
another personality / frequency off.  
 
By asking certain questions, in     
certain ways we gain a deeper      
understanding of what someone is     
looking for at a core level. When       
we sense, at a deep level what       
someone is needing, looking for,     
it’s fairly simple . . . we will convert         
far more prospects to clients and      
do so faster.  
 
 
When we know a prospects personality type, we know . . . what they like, don’t                
like, what will draw them to us, push them away, their strength, weaknesses, how              
we should communicate, the words we should use, shouldn’t use and we can             
even know if they are married the personality of their spouse and a great deal of                
information about that marriage. :-) Yes, we can know more about them than             
they know about themselves.  

 
Obviously when we know    
all that information based    
on just 55 seconds of     
information with us, it make     
sense that, that all the     
information we now know    
will help us to convert a lot       
more prospects to patients.  
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Bonus . . .  
 

Personality Masteries actually will help us to better understand ourselves and all            
those around us as well. It will help us to improve the morale within our team                
which will lead to greater overall success for everyone. 
 
This powerful  
information can also   
assist us in all other     
areas of our life and     
the lives of people    
around us. Here are    
some tips which help    
people in being better    
managers of time.  
 
 
 
 
 
If you would benefit from additional information on time         
management, or The Secret About Time, let us know         
and we can connect you with another white paper         
which helps us to think about time in a very different           
way. When we learn to think different, we see the          
world, our lives and better understand how to solve         
problems in our lives and the lives of others.  
 
 
 
 
 
 
 
 
 
 
 
 
 

© Legacy Partners          www.DNAforPEOPLE.com                            7 

http://www.dnaforpeople.com/


 
Do you have unwanted stress in      
your life? Each personality type     
has stress for different reasons. 
 
We and others often cause one      
another stress without even realizing     
what we are doing. 
 
For those closest to us, we may try        
to respond to them in a way which        
reduces stress . . . when in fact, we         
may inadvertently increase their    
stress.  
 
 

What’s interesting is that every aspect of our life is governed, in large part by how                
we see life. How we see life then is governed in large part by our personality.                
Even how we view money, manage our finances, is governed by our personality.             
What’s tricky about this is that we tend to like other people who are like us and                 
fall in love with people who are opposite of us.  
 
As a result of    
learning about  
personalities, ours  
and others, we are    
able to see success    
in every area of life. 
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My team and I trust you and your team have          
benefited from learning about personalities     
from this white paper. We have learned so        
much and it’s helped us not only personally        
but also in working together as well as        
servicing our clients in the way they love to         
be serviced. 
 
If you would like to learn more about how         
Facebook strategies can attract more     
referrals to your practice please give us a        
call for a free consultation. 
 
 
A couple of my team members are certified in Personality Masteries and would             
be happy to give you a free 30 minute Personality Masteries Strategy Session as              
a gift from our team to you. Complete a short three minute online survey and               
when asked “ Referred by ” enter “ Patrick Riley ”  
 

www.dnaforsuccess.com/30min-strategy 
 

~ Patrick Riley ~ 
Phone / Text: 708-629-8388 // priley@ymail.com 

 
 
Here is one of my favorite stories. Isn’t it amazing how, with a few systems in our                 
business, we can really impact the lives of people in a wonderful way? 
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